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TORINO TILES – SALES POLICY

All goods must be checked prior to fixing as no claims will be entertained once the product is installed.

RETURNS

Torino Tiles does not accept products for return as each item is custom made to order.

COLOUR VARIATION

Absolute consistency of colour can only be guaranteed within one batch (production run).

Be sure to place orders in full.

Torino Tiles will not be held responsible for any variation from batch to batch.

COLOUR CHECKING PROCEDURE

Every order is produced using a reference colour sample for quality control purposes.

Due to the natural variation in the marble that we use, a certain amount of colour “drift” can be expected.

Some variation may occur between the sample and the order.

Our normal manufacturing procedure limits the variation to an allowable limit. 

A subsequent production of the same colour may have colour drift in a different direction, ie two separate batches may therefore both be acceptable compared to the reference sample, but the combined difference between them may be compounded.

RE-ORDERS

Where a re-order for the same job is unavoidable, the order MUST be clearly marked as a re-order, with as much detail as possible of the initial order. We will make every effort to perform additional checks and refer to the production record of the initial order.

VEINING and MOTTLED EFFECTS are completely random and may vary in intensity and coverage.

COLOUR MATCHING

When special colours are created to match to a particular tile, we suggest that the client approve the colour match before commencing with the order.

If the accuracy of the colour match is left to our discretion, then no claim will be entertained as to the acceptability of the colour.

